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 � This study attempts to answer the question: Does the digital divide 

LQ�3DNLVWDQ�D΍HFW�YDOXHV�FRQQHFWHG�WR�GHPRFUDWLF�FLWL]HQVKLS��VXFK�
DV�NQRZOHGJH��WROHUDQFH��DQG�HQJDJHPHQW�EHWZHHQ�0XVOLP�DQG�
PLQRULW\�UHOLJLRXV�FRPPXQLWLHV��

 � 7KH�VWXG\�FRPSDUHV�WZR�YDOOH\V�LQ�WKH�UHJLRQ�RI�*LOJLW�%DOWLVWDQ��
RQH�ZKLFK�ODFNV�LQWHUQHW�DFFHVV�RI�DQ\�NLQG��DQG�WKH�RWKHU�ZLWK�
LQWHUQHW�FRQQHFWLYLW\��

 � 7KURXJK�LQWHUYLHZV�ZLWK�ORFDO�UHVLGHQWV�IURP�ERWK�YDOOH\V��WKH�VWXG\�
H[SORUHV�UHVLGHQWVȇ�NQRZOHGJH�DQG�DZDUHQHVV�RI�PDMRU�LVVXHV�SHU�
taining to religious minorities in Pakistan and provides a qualitative 
DQG�FRPSDUDWLYH�XQGHUVWDQGLQJ�RI�WKH�UHODWLRQVKLS�

 � 'DWD�VXJJHVWV�0XVOLP�ORFDOV�ZKR�KDYH�DFFHVV�WR�WKH�ΖQWHUQHW�DQG�
ZKR�XVH�VRFLDO�PHGLD�DUH�PRUH�NQRZOHGJHDEOH�DQG�ZLOOLQJ�WR�
HQJDJH�LQ�SURWHVWV�LQ�VXSSRUW�RI�UHOLJLRXV�PLQRULWLHV�WKDQ�WKHLU�
FRXQWHUSDUWV�ZKR�GR�QRW�

 � 'LJLWDO�SODWIRUPV�ZRUN�DV�DOWHUQDWLYH�PHGLD��GL΍HULQJ�IURP�3DNLVWDQL�
PDLQVWUHDP�PHGLD�LQ�WHUPV�RI�FRQWHQW�DQG�GLVVHPLQDWLRQ��E\�SUR�
YLGLQJ�DOWHUQDWLYH�SHUVSHFWLYHV�RQ�VRFLR�SROLWLFDO�LVVXHV��

 � )LQGLQJV�IURP�WKLV�VWXG\�VXJJHVW�WKDW�WKHVH�YDOXHV�RI�GHPRFUDWLF�
FLWL]HQVKLS�FRXOG�EH�HQKDQFHG�WKURXJK�LPSURYLQJ�DFFHVV�WR�LQWHU�
QHW�LQIUDVWUXFWXUH��LQLWLDWLQJ�GLJLWDO�PHGLD�OLWHUDF\�SURJUDPPHV��
RQOLQH�LQWHU�IDLWK�KDUPRQ\�FDPSDLJQV��DQG��PRVW�LPSRUWDQWO\��
PRQLWRULQJ�WKH�GLJLWDO�SXEOLF�VSKHUH�WR�UHGXFH�SRODULVDWLRQ�EHWZHHQ�
GL΍HUHQW�UHOLJLRXV�JURXSV�

 � 7KLV�SUHOLPLQDU\�VWXG\�RI�WZR�YDOOH\V�VLWXDWHG�LQ�D�UHODWLYHO\�XQLTXH�
VRFLR�HFRQRPLF�FRQWH[W�VXJJHVWV�IXUWKHU�UHVHDUFK�RQ�GLJLWDO�GLYLGH�
DQG�DWWLWXGHV�RI�WKH�PDMRULW\�JURXS�WRZDUGV�PDUJLQDO�VRFLDO�JURXSV��
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$IWHU�RYHU����\HDUV�RI�GLFWDWRUVKLS��3DNLVWDQȇV������JHQHUDO�HOHFWLRQ�
ZDV�WKH�WKLUG�FRQVHFXWLYHO\�SHDFHIXO�GHPRFUDWLF�WUDQVLWLRQ�RI�SRZHU�
VLQFH�LQGHSHQGHQFH��+LVWRULFDOO\��3DNLVWDQ�KDV�HQGXUHG�D�FHUWDLQ�
LQVWDELOLW\�RI�SROLWLFDO�LQVWLWXWLRQV�GXH�WR�LWV�H[SHULHQFH�RI�PLOLWDU\�
GLFWDWRUVKLSV��WKH�LQGLUHFW�H΍HFWV�RI�ZKLFK�DUH�VWLOO�HYLGHQW��ΖW�LV�
FRPSRXQGHG�E\�WKH�FKDOOHQJH�RI�GHYHORSLQJ�WKH�TXDOLWLHV�RI�HJDO�
LWDULDQLVP�DQG�JRRG�FLWL]HQVKLS�DPRQJ�SHRSOH��HVSHFLDOO\�WRZDUGV�
PDUJLQDOLVHG�VRFLDO�JURXSV��7KLV�EHFRPHV�LPSRUWDQW�EHFDXVH�WKH�
SROLWLFDO�NQRZOHGJH��WROHUDQFH��DQG�HQJDJHPHQW�RI�WKH�FLWL]HQU\��
FROOHFWLYHO\�FRQFHSWXDOL]HG�DV�ȆGHPRFUDWLF�FLWL]HQVKLSȇ�LQ�WKLV�VWXG\��
DUH�FRQVLGHUHG�WR�EH�VRPH�RI�WKH�QRUPDWLYH�DQG�HVVHQWLDO��HOHPHQWV�
RI�DQ\�HJDOLWDULDQ�VRFLHW\���6FKRODUV�KDYH�LQGLFDWHG�WKDW�WKH�SROLWLFDO�
NQRZOHGJH�FLWL]HQV�SRVVHVV�SRVLWLYHO\�LQȵXHQFHV�WKHLU�GHPRFUDWLF�
DWWLWXGHV�DQG�EHKDYLRXUV��3ROLWLFDO�WKHRULVW�*DOVWRQ�ZULWHV��ȊȐWKH�
PRUH�NQRZOHGJH�FLWL]HQV�KDYH�RI�SROLWLFDO�SULQFLSOHV�DQG�LQVWLWX�
WLRQV��WKH�PRUH�OLNHO\�WKH\�DUH�WR�VXSSRUW�FRUH�GHPRFUDWLF�SULQ�
FLSOHV��VWDUWLQJ�ZLWK�WROHUDQFHȋ�DQG�WKH�PRUH�NQRZOHGJH�FLWL]HQV�
KDYH��WKH�PRUH�OLNHO\�WKH\�DUH�WR�SDUWLFLSDWH�LQ�SXEOLF�PDWWHUV�ȋ� 

7KH�H[WDQW�OLWHUDWXUH�VXJJHVWV�WKDW�GLJLWDO�FRPPXQLFDWLRQ�WHFKQRO�
RJLHV��VXFK�DV�WKH�LQWHUQHW�DQG�VRFLDO�PHGLD��VXSSRUW�FLWL]HQV�LQ�
DFTXLULQJ�WKHVH�GHPRFUDWLF�WUDLWV�LUUHVSHFWLYH�RI�WKH�SROLWLFDO�FRQ�
WH[W�� The normative assumption is that new media have expanded 
SHRSOHȇV�FDSDFLW\�IRU�LQIRUPDWLRQ��FRPPXQLFDWLRQ��DQG�H[SUHVVLRQ��
OHDGLQJ�WR�PRUH�GHPRFUDWLF�FLWL]HQVKLS��1HYHUWKHOHVV��WKH�H[LVWLQJ�
VFKRODUVKLS�LV�SUHGRPLQDQWO\�IURP�:HVWHUQ�VRFLHWLHV��ODFNLQJ�D�IXOO�
XQGHUVWDQGLQJ�RI�RWKHU�SROLWLFDO�FRQWH[WV��QRWDEO\�WKDW�RI�GHYHO�
RSLQJ�QDWLRQV�DQG�HPHUJLQJ�GHPRFUDFLHV�OLNH�3DNLVWDQ��%HVLGHV��
SUHYLRXV�VWXGLHV�KDYH�UDUHO\�IRFXVHG�RQ�KRZ�QHZ�PHGLD�FKDQJHV�
LWV�XVHUVȇ�GHPRFUDWLF�FLWL]HQVKLS�YLV�D�YLV�PLQRULW\�JURXSV�LQ�WKHLU�
FRPPXQLWLHV��  

1 Mutz, Diana C. 2006. Hearing the other 
side: Deliberative versus participatory de-
mocracy. Cambridge: Cambridge University 
Press.

2 Galston, William A. 2001. “Political 
knowledge, political engagement, and civic 
education.” Annual Review of Political 
Science 4, 1: 217–234.

3 Bode, Leticia. 2016. “Political news in 
the news feed: Learning politics from 
social media.” Mass Communication and 
Society 19, 1: 24–48; Boulianne, Shelley. 
2019. “Revolution in the making? Social 
media e"ects across the globe.” Infor-
mation, Communication & Society 22, 1: 
39–54; and Placek, Matthew Alan. 2017. 
“#Democracy: social media use and dem-
ocratic legitimacy in Central and Eastern 
Europe.” Democratization 24, 4: 632–650.
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3DNLVWDQ�ZDV�IRXQGHG�LQ�$XJXVW������EDVHG�RQ�WKH�FULWLFDO�QDUUDWLYH�
WKDW�PLQRULW\�0XVOLPV�LQ�WKH�ΖQGLDQ�VXEFRQWLQHQW�VKRXOG�DFTXLUH�
DQ�LQGHSHQGHQW�VWDWH�WR�SURWHFW�WKHLU�IXQGDPHQWDO�ULJKWV���7RGD\��
WKHUH�DUH�VHYHUDO�QRQ�0XVOLP�PLQRULW\�JURXSV�LQ�3DNLVWDQ��DQG�WKH�
IDLOXUH�WR�IXOO\�SURWHFW�WKHP�KDV�EHHQ�FKDOOHQJLQJ�WKH�FRXQWU\ȇV�
XQGHUO\LQJ�LGHRORJ\�5�$FFRUGLQJ�WR�WKH������FHQVXV��D�OLWWOH�OHVV�WKDQ�
���RI�3DNLVWDQȇV�SRSXODWLRQ�LV�QRQ�0XVOLP��+LQGX��������DQG�&KULV�
WLDQ��������FRPPXQLWLHV�DUH�WKH�WZR�GRPLQDQW�JURXSV�ZLWKLQ�WKH�
PLQRULWLHV��6LQFH�WKH�QHZ�JRYHUQPHQW�WRRN�RɝFH�LQ�-XO\�������DW�
OHDVW����GHDWKV�����LQMXULHV��VHYHQ�DWWDFNV�RQ�SODFHV�RI�ZRUVKLS��DQG�
���EODVSKHP\�FDVHV�DJDLQVW�UHOLJLRXV�PLQRULWLHV�KDYH�EHHQ�UHSRUW�
HG���2Q�WKH�RWKHU�VLGH��WKH�&RQVWLWXWLRQ�RI�3DNLVWDQ�VDIHJXDUGV�WKH�
ULJKWV�RI�PLQRULWLHV�E\�SURWHFWLQJ�WKHLU�LQWHUHVWV�DQG�UHSUHVHQWLQJ�
WKHP�LQ�QDWLRQDO�DQG�SURYLQFLDO�DVVHPEOLHV�RQ�UHVHUYHG�VHDWV��+RZ�
HYHU��WKH�FRQVWLWXWLRQDO�SURWHFWLRQV�DQG�LQVWLWXWLRQDO�UHSUHVHQWD�
WLRQV�GR�QRW�DOZD\V�DOLJQ�ZLWK�WKH�RSLQLRQV�DQG�DFWLRQV�RI�FLWL]HQV��
ΖW�LV�KRSHG�WKDW�WKURXJK�WKH�XVH�RI�GLJLWDO�PHGLD��3DNLVWDQL�FLWL]HQV�
FRXOG�JHW�EHWWHU�DFTXDLQWHG�ZLWK�UHOLJLRXV�PLQRULWLHV��ZKLFK�FRXOG�
SRWHQWLDOO\�OHDG�WR�D�SRVLWLYH�FKDQJH�LQ�DWWLWXGHV�DQG�EHKDYLRXUV��
7KXV��WKLV�SDSHU�VHHNV�WR�H[SORUH�WKH�LPSDFW�RI�WKH�LQWHUQHW�DQG�
VRFLDO�PHGLD�RQ�GHPRFUDWLF�FLWL]HQVKLS��L�H���NQRZOHGJH��WROHUDQFH�
DQG�HQJDJHPHQW��RI�WKH�3DNLVWDQL�0XVOLP�PDMRULW\�UHJDUGLQJ�QRQ��
0XVOLP�PLQRULWLHV��  

4 Talbot, Ian. 2015. “Themes, theories, and 
topics in the history of religion, violence 
and political mobilization in Pakistan.” 
In Long, Roger D. et al. (eds). State and 
nation-building in Pakistan: Beyond Islam 
and security., New York: Routledge

5 Fuchs, Maria-Magdalena, and Simon 
Wolfgang Fuchs. 2020. “Religious 
Minorities in Pakistan: Identities, 
Citizenship and Social Belonging.” South 
Asia: Journal of South Asian Studies 
43, 1: 52–67; freedomhouse.org. 2020. 
“Pakistan.” (https://freedomhouse.org/
country/pakistan/freedom-world/2019); 
and US Department of State. 2017. 
“2017 Report on International Religious 
Freedom: Pakistan.” (https://www.state.
gov/reports/2017-report-on-international-
religious-freedom/pakistan/).

6 Mirzahe, Ja"er, A. 2020. “Religious 
Minorities in ‘Naya Pakistan’.” The 
Diplomat, 16 March. (https://thediplomat.
com/2020/03/religious-minorities-in-
naya-pakistan/).
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ΖQ�)HEUXDU\�������WKH�SURYLQFLDO�LQIRUPDWLRQ�PLQLVWHU�)D\\D]�XO�
+DVDQ�&KRKDQ�ZDV�VZLIWO\�UHPRYHG�DIWHU�PDNLQJ�FRQWURYHUVLDO�
DQG�GHURJDWRU\�UHPDUNV�DJDLQVW�+LQGXV�LQ�WKH�ZDNH�RI�D�UHFHQW�DLU�
FRPEDW�HQJDJHPHQW�EHWZHHQ�WKH�3DNLVWDQL�DQG�ΖQGLDQ�PLOLWDULHV��
7KH�GHFLVLRQ�WR�GLVPLVV�WKH�PLQLVWHU�ZDV�WDNHQ�IROORZLQJ�DQ�RQOLQH�
PRYHPHQW�DJDLQVW�KLP�LQVWLJDWHG�E\�.DSLO�'HY��D�KLJK�SURȴOH�3DNL�
VWDQL�+LQGX�DFWLYLVW��ZKRVH�WZHHWV�ZHQW�YLUDO���&LYLO�VRFLHW\�DFWLYLVWV�
IURP�DFURVV�WKH�FRXQWU\�FRQGHPQHG�WKH�PLQLVWHU�IRU�XVLQJ�WKH�
ZRUGV�Ȇ+LQGXȇ�DQG�ȆΖQGLDȇ�LQWHUFKDQJHDEO\���7KH�IRUFHG�UHPRYDO�RI�
WKH�SURYLQFLDO�PLQLVWHU�VKRZV�WKH�LQȵXHQWLDO�DQG�HPHUJLQJ�UROH�RI�
VRFLDO�PHGLD�LQ�PRELOLVLQJ�WKH�SXEOLF�RQ�LVVXHV�RI�QDWLRQDO�LPSRU�
WDQFH��KDYLQJ�D�SRVLWLYH�LQȵXHQFH�RQ�3DNLVWDQL�GHPRFUDF\�LQ�WKH�
ORQJ�WHUP��7KLV�HYHQW�ZDV�RQH�RI�WKH�QRWDEOH�FDVHV�OLQNHG�WR�WKH�
+LQGX�FRPPXQLW\�DQG�JHQHUDO�FLWL]HQ�HQJDJHPHQW�LQ�FRQWHPSR�
UDU\�3DNLVWDQ��7KH�FLYLO�VRFLHW\�UHFHQWO\�DOVR�FRQWULEXWHG�WR�PDNLQJ�
�6LQGK5HMHFWV)RUFHG&RQYHUVLRQ�RQH�RI�WKH�PRVW�WZHHWHG�KDVKWDJV�
RQ�7ZLWWHU�LQ�3DNLVWDQ���7R�JLYH�VRPH�FRQWH[W��WKH�IRUFHG�FRQYHU�
VLRQ�RI�XQGHUDJH�JLUOV�IURP�UHOLJLRXV�PLQRULWLHV�E\�H[WUHPLVW�JRRQV�
KDV�EHHQ�D�FULWLFDO�LVVXH�LQ�6LQGK�SURYLQFH����:KHQ�VRPH�QHZ�FDVHV�
RFFXUUHG�LQ�-XQH�������WKH�KDVKWDJ�ZDV�VHHQ�WUHQGLQJ�DFURVV�3DNL�
VWDQL�VRFLDO�PHGLD�QHWZRUNV�

7 Schaflechner, Jürgen. 2020. “Betwixt and 
Between: Hindu Identity in Pakistan and ‘Wary 
and Aware’ Public Performances.” South Asia: 
Journal of South Asian Studies 43, 1: 152–168.

8 Schaflechner, Jürgen. 2020. 167.

9 Shahid K, K. 2020. 
“#SindhRejectsForcedConversions trends as 
minority girls continue to be targeted.” Pakistan 
Today, 9 June. (https://www.pakistantoday.com.
pk/2020/06/09/sindhrejectsforcedconversions-
trends-as-minority-girls-continue-to-be-
targeted/).

10 Ackerman, Reuben. 2018. “Forced Conversions & 
Forced Marriages In Sindh, Pakistan.” University 
of Birmingham. (https://www.birmingham.
ac.uk/Documents/college-artslaw/ptr/ciforb/
Forced-Conversions-and-Forced-Marriages-in-
Sindh.pdf).; Jahangir, Sulema. 2020. “Forced 
conversions.” Dawn, 12 April. (https://www.
dawn.com/news/1548550/).
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Figure 1: A Hindu Activist Shared a Screenshot of  
the Hashtag Thanking Progressive Muslims.11

)XUWKHUPRUH��3DNLVWDQ�VHQW�D�SRVLWLYH�PHVVDJH�WR�WKH�ZRUOG�E\�
RSHQLQJ�WKH�.DUWDUSXU�&RUULGRU��ZKLFK�FRQQHFWV�3DNLVWDQ�ZLWK�
ΖQGLD��DOORZLQJ�6LNK�GHYRWHHV�IURP�WKH�QHLJKERXULQJ�FRXQWU\�WR�YLVLW�
the Gurdwara Darbar Sahib�ZLWKRXW�D�YLVD��Gurdwara Darbar Sahib 
LV�WKH�VKULQH�RI�Guru Nanak��WKH�IRXQGHU�RI�6LNKLVP��ΖW�LV�ORFDWHG�
LQ�WKH�3XQMDE�SURYLQFH�RI�3DNLVWDQ�DQG�LV�RQH�RI�WKH�KROLHVW�VLWHV�
IRU�WKH�6LNK�FRPPXQLW\�LQ�WKH�ZRUOG��1HZV�UHODWHG�WR�WKH�RSHQ�
LQJ�FHUHPRQ\�FLUFXODWHG�ZLGHO\�RQ�PDLQVWUHDP�PHGLD�DQG�VRFLDO�
PHGLD��LQGLUHFWO\�HGXFDWLQJ�0XVOLP�3DNLVWDQLV�DERXW�PHPEHUV�RI�
RWKHU�UHOLJLRQV�LQ�WKH�FRXQWU\��0RUHRYHU��WKLV�SURMHFW�ZDV�FROOHF�
WLYHO\�VXSSRUWHG�E\�SROLWLFLDQV��$QRWKHU�H[DPSOH�RI�SROLWLFLDQV�
HQGRUVLQJ�LQWHUUHOLJLRXV�WROHUDQFH�RQ�VRFLDO�PHGLD�LV�3ULPH�0LQLVWHU�
ΖPUDQ�.KDQȇV�VHULHV�RI�SRVWV�UHJDUGLQJ�WKH�.DUWDUSXU�&RUULGRU����

$V�D�UHVXOW��3DNLVWDQLV�DUH�LQFUHDVLQJO\�DFFHSWLQJ�DQG�DZDUH�RI�WKH�
H[LVWHQFH�DQG�JULHYDQFHV�RI�WKH�PLOOLRQV�RI�SHRSOH�IURP�UHOLJLRXV�
PLQRULWLHV�LQ�WKHLU�FRXQWU\��

11 Maheshwari, Bhevish Kumar. 2020. 
“Twitter / @iambhevishk: Thank you 
comrades…” Twitter, 6 June (https://twit-
ter.com/search?q=%40iambhevishk%20
progressive%20Muslim&src=typed_query).

12 Khan, Imran O#cial. 2020. “Facebook 
/ @ImranKhanO#cial: Islam preaches 
peace...” Facebook, 6 June (https://www.
facebook.com/ImranKhanO#cial/photos
/a.149165218459240/4022759264433130).
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/LNHZLVH��WKH�UHFHQW�IHGHUDO�JRYHUQPHQW�ODQG�DOORFDWLRQ�DQG�DS�
SURYDO�IRU�FRQVWUXFWLQJ�WKH�ȴUVW�WHPSOH�IRU�WKH�+LQGX�FRPPXQLW\�
LQ�ΖVODPDEDG�LV�D�SURPLVLQJ�VWHS��$OWKRXJK�H[WUHPLVWV�VSUHDG�KDWH�
VSHHFK�DJDLQVW�+LQGXV�DQG�YDQGDOLVHG�WKH�LQLWLDO�FRQVWUXFWLRQ��
RQOLQH�GLVFRXUVH�VXSSRUWLQJ�WKH�WHPSOHȇV�FRQVWUXFWLRQ�DQG�UHOLJLRXV�
PLQRULWLHVȇ�ULJKWV�ZDV�DOVR�QRWDEO\�YLVLEOH��DV�ZHUH�RɞLQH�SURWHVWV�
LQ�IDYRXU�RI�WKH�WHPSOHȇV�FRQVWUXFWLRQ�E\�FLYLO�VRFLHW\�LQ�WKH�FDSLWDO����

ΖQ�FRQFOXVLRQ��WKH�LQWHUQHW�DQG�VRFLDO�PHGLD�KDYH�HQDEOHG�3DNLVWDQL�
FLYLO�VRFLHW\�PHPEHUV�WR�GLUHFWO\�DFTXLUH�LQIRUPDWLRQ��FRPPXQL�
FDWH��DQG�H[SUHVV�WKHLU�RSLQLRQV�DERXW�HYHQWV�UHODWHG�WR�3DNLVWDQL�
UHOLJLRXV�PLQRULWLHV��DOVR��WR�WUDQVODWH�WKHLU�RQOLQH�SUR�PLQRULW\�
EHKDYLRXUV�LQWR�RɞLQH�DFWLRQV���  

13 Abi-Habib, Maria. 2020. “Islamists Block 
Construction of First Hindu Temple in 
Islamabad.” The New York Times, 8 July. 
(https://www.nytimes.com/2020/07/08/
world/asia/hindu-temple-islamabad-
islamists-pakistan.html). 

14 Masood, Muhammad. 2020. “Construction 
of blurred social boundaries on Twitter: 
Discourse analysis of #JusticeForNimrita 
movement in Pakistan.” 103rd Annual As-
sociation for Education in Journalism and 
Mass Communication (AEJMC 2020)-Vir-
tual Conference.
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ΖQ�UHFHQW�\HDUV��GLJLWDO�PHGLD�SHQHWUDWLRQ�LQ�3DNLVWDQ�KDV�EHHQ�
JURZLQJ�VLJQLȴFDQWO\��$FFRUGLQJ�WR�WKH�3DNLVWDQ�7HOHFRPPXQLFDWLRQ�
$XWKRULW\��DV�RI�$XJXVW�������WKHUH�DUH����PLOOLRQ��*��*�VXEVFULE�
HUV������SHQHWUDWLRQ��DQG�����PLOOLRQ�FHOOXODU�FRQQHFWLRQV������
SHQHWUDWLRQ�����7KHUH�DUH�DOVR�PRUH�WKDQ����PLOOLRQ�DFWLYH�VRFLDO�
PHGLD�XVHUV����)DFHERRN�LV�WKH�PRVW�SRSXODU�VRFLDO�QHWZRUNLQJ�VLWH��
DQG�:KDWV$SS�LV�WKH�PRVW�SRSXODU�LQVWDQW�PHVVDJLQJ�DSSOLFDWLRQ��� 
ΖQ�������WKHUH�ZDV�DQ�LQFUHDVH�RI�����RI�LQWHUQHW�VXEVFULEHUV�������
RI�PRELOH�FRQQHFWLRQV��DQG����RI�DFWLYH�VRFLDO�PHGLD�XVHUV�FRP�
SDUHG�WR�WKH�SUHYLRXV�\HDU����7KLV�QXPEHU�FRXOG�JURZ�H[SRQHQWLDOO\�
DV�WKH�VWDWH�KDV�UHFHQWO\�ODXQFKHG�WKH�Ȋ'LJLWDO�3DNLVWDQȋ�LQLWLDWLYH�WR�
H[SDQG�GLJLWDO�FRQQHFWLYLW\����+RZHYHU��WKH�GLJLWDO�GLYLGH�VWLOO�H[LVWV�
RQ�D�ODUJH�VFDOH��HVSHFLDOO\�LQ�WKH�GLJLWDOO\�XQFRQQHFWHG�UXUDO�DUHDV�
ZKHUH�FORVH�WR�WZR�WKLUGV�������RI�WKH�SRSXODWLRQ�UHVLGHV��� The dig�
LWDO�GLYLGH�LV�QRW�RQO\�EHWZHHQ�XUEDQ�DQG�UXUDO�DUHDV�EXW�DOVR�H[LVWV�
EHWZHHQ�JHQGHU�DQG�JHQHUDWLRQ�LQ�WKH�PDOH�GRPLQDQW�DQG�\RXQJ�
SRSXODWLRQ�RI�3DNLVWDQ����&XUUHQWO\��WKH�VLJQLȴFDQW�PDMRULW\�RI�VRFLDO�
PHGLD�XVHUV�DUH�EHWZHHQ���Ȃ���\HDUV�ROG�������DQG�PDOH��������� 
7KHVH�XVHUV�DUH�OLNHO\�WR�KDYH�KLJK�VRFLRHFRQRPLF�VWDWXV�DQG�WR�EH�
IURP�XUEDQ�DUHDV��

7KH�JURZWK�LQ�LQWHUQHW�XVDJH�GHPRQVWUDWHV�WKH�SRWHQWLDO�IRU�GLJLWDO�
GHPRFUDF\�LQ�3DNLVWDQ��'LJLWDO�GHPRFUDF\�LQFOXGHV�SXEOLF�DGPLQ�
LVWUDWLRQ�YLD�GLJLWDO�DSSV��RQOLQH�GHOLEHUDWLRQ�RQ�FLYLF�LVVXHV��PH�
GLDWHG�FRQWDFW�ZLWK�SROLWLFLDQV��DQG�PDQ\�RWKHU�VXFK�SRVVLELOLWLHV��
+RZHYHU��DPRQJ�WKH�VRFLR��SROLWLFDO�
FKDOOHQJHV�PHQWLRQHG�LQ�WKH�
LQWURGXFWLRQ�VHFWLRQ��LQWHUUHOLJLRXV�
UHODWLRQV�LQ�3DNLVWDQ�DWWUDFW�QHZV�
PHGLD�DWWHQWLRQ�ZRUOGZLGH��1HYHU�
WKHOHVV��WKHUH�KDV�EHHQ�OLWWOH�RU�QR�

15 Pakistan Telecommunication Authority. 
2020. “Telecom Indicators.” (https://www.
pta.gov.pk/en/telecom-indicators).

16 Datareportal. 2020. “Digital 2020: Global 
Digital Overview.” (https://datareportal.
com/reports/digital-2020-global-digital-
overview).

17 Datareportal. 2020. “Digital 2020: Global 
Digital Overview.”.

18 Datareportal. 2020. “Digital 2020: Global 
Digital Overview.”

19 News Desk. 2019. “PM Imran launches 
‘Digital Pakistan’ initiative.” The Express 
Tribune, 5 December. (https://tribune.com.
pk/story/2112360/8-digital-pakistan-pm-
imran-addresses-launch-ceremony/).

20 Pakistan Bureau of Statistics. 2017. 
“District Wise Census Results Census 
2017.” (http://www.pbs.gov.pk/content/
provisional-summary-results-6th-popula-
tion-and-housing-census-2017-0). 

21 Datareportal. 2020. “Digital 2020: Global 
Digital Overview.”

22 Datareportal. 2020. “Digital 2020: Global 
Digital Overview.”
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VWXG\�H[SORULQJ�WKH�DVVRFLDWLRQ�EHWZHHQ�WKH�JURZLQJ�SRSXODULW\�RI�
GLJLWDO�PHGLD�DQG�HYROYLQJ�UHODWLRQVKLSV�EHWZHHQ�UHOLJLRQV��+HQFH��
it is an opportune moment to investigate whether the internet 
DQG�VRFLDO�PHGLD�SODWIRUPV�FDQ�SURPRWH�GHPRFUDWLF�FLWL]HQVKLS�Ȃ�
GHȴQHG�IRU�WKH�SXUSRVHV�RI�WKLV�VWXG\�DV�NQRZOHGJH��WROHUDQFH��DQG�
WKH�HQJDJHPHQW�OHYHOV�RI�SHRSOH�ZLWK�UHVSHFW�WR�PDUJLQDOLVHG�VRFLDO�
JURXSV��ΖQ�WKH�SDVW��WUDGLWLRQDO�PHGLD�KDV�SOD\HG�D�UROH�LQ�PRGHUQ�
LVLQJ�GL΍HUHQW�SDUWV�RI�WKH�ZRUOG��DQG�LQ�WKH�SUHVHQW��GLJLWDO�PHGLD�
FRXOG�SOD\�WKH�UROH�RI�GHPRFUDWLVDWLRQ��� This paper examines 
WKH��XQ�GHPRFUDWLF�FLWL]HQVKLS�LPSDFW�RI�WKH�GLJLWDO�GLYLGH�LQ�WZR�
UHPRWH�DGMDFHQW�YDOOH\V�RI�3DNLVWDQ�WR�LQYHVWLJDWH�WKHVH�QRUPDWLYH�
DVVXPSWLRQV��  

23 Lerner, Daniel. 1958. The passing of 
traditional society: Modernizing the 
Middle East. Glencoe: The Free Press.; and 
Michaelsen, Marcus. 2011. New media vs. 
old politics. The Internet, social media, 
and Democratisation in Pakistan. Berlin: 
Friedrich-Ebert-Stiftung.
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7KH�WZR�YDOOH\V�LQ�WKH�VWXG\�DUH�FRPSULVHG�HQWLUHO\�RI�0XVOLP�
UHVLGHQWV�DQG�ORFDWHG�LQ�*LOJLW�%DOWLVWDQ Ȃ�WKH�UHJLRQ�DOVR�NQRZQ�DV�
WKH�:HVWHUQ�+LPDOD\DV�RI�3DNLVWDQ��2QO\�RQH�YDOOH\�KDV�DQ�LQWHUQHW�
FRQQHFWLRQ��EXW�ERWK�YDOOH\V�KDYH�DFFHVV�WR�VDWHOOLWH�WHOHYLVLRQ�DQG�
UDGLR�VHUYLFHV��

Ζ�H[SORUH�ZKHWKHU�ORFDO�SHRSOH�IURP�D�YDOOH\�ZLWK�LQWHUQHW�DFFHVV�
VKRZ�PRUH�NQRZOHGJH��WROHUDQFH��DQG�ZLOOLQJQHVV�WR�HQJDJH�ZLWK�
LVVXHV�FRQFHUQLQJ�+LQGX�DQG�&KULVWLDQ�UHOLJLRXV�PLQRULWLHV�LQ�3D�
NLVWDQ�FRPSDUHG�WR�WKHLU�FRXQWHUSDUWV��ΖQ�JHQHUDO��ORFDOV�FDQ�RQO\�
NQRZ�DERXW�RWKHU�IDLWKV�YLD�PHGLD�RU�RSLQLRQ�OHDGHUV��VXFK�DV�FOHU�
LFV��)DFH�WR�IDFH�FRQWDFW�DQG�OHDUQLQJ�RSSRUWXQLWLHV�ZLWK�PHPEHUV�
RI�RWKHU�UHOLJLRQV�DUH�QRW�UHDGLO\�DYDLODEOH�XQOHVV�SHRSOH�IURP�RXW�
VLGH�WKH�UHJLRQ�WUDYHO�WR�WKH�YDOOH\V�IRU�WRXULVP�RU�EXVLQHVV�SXUSRV�
HV��%RWK�YDOOH\V�DUH�FXOWXUDOO\�VLPLODU�EXW�VRFLRHFRQRPLFDOO\�VOLJKWO\�
GL΍HUHQW��ΖQ�RWKHU�ZRUGV��WKH�SRSXODWLRQV�RI�ERWK�YDOOH\V�VSHDN�WKH�
VDPH�ODQJXDJH��IROORZ�WKH�VDPH�IDLWK��EXW�GL΍HUHQW�GHQRPLQDWLRQV��
ERWK�SRSXODWLRQV�KDYH�6KLD�DQG�1RRUEDNKVKLD�0XVOLPV���DQG�KDYH�
VLPLODU�FXOWXUDO�FKDUDFWHULVWLFV�GXH�WR�WKHLU�JHRJUDSKLFDO�SUR[LPLW\�
�D�GLVWDQFH�RI�DSSUR[LPDWHO\����NLORPHWUHV�VHSDUDWHV�WKHP���7KH�
YDOOH\�ZLWK�LQWHUQHW�DFFHVV�LV�PRUH�GHYHORSHG��H�J���EHWWHU�URDG�LQ�
IUDVWUXFWXUH�DQG�HGXFDWLRQDO�LQVWLWXWLRQV��DQG�KDV�D�ELJJHU�SRSXOD�
WLRQ�WKDQ�WKH�YDOOH\�ZLWKRXW�LQWHUQHW�DFFHVV��ZKLFK�LV�ORFDWHG�DW�WKH�
IXUWKHVW�SRLQW�RI�WKH�UHJLRQ��

7KH�YDOOH\�ZLWK�LQWHUQHW�DFFHVV�LV�NQRZQ�DV�ȊVXE�0DVKHUEUXPȋ��LW�
FRPSULVHV�*XOVKDQ�H�.DELU��6LQR��DQG�7KDJDV�YLOODJHV��DQG�FRQ�
VLVWV�RI������KRXVHKROGV���DQG�WKH�YDOOH\�ZLWKRXW�LQWHUQHW�DFFHVV�
LV�NQRZQ�DV�Ȋ.RQGXVȋ��UHSUHVHQWLQJ�ȴYH�VPDOO�YLOODJHV��LQFOXGLQJ�
.KRUNRQGR��/DFKHW��&KRJKRJURQJ��7KDQJ��DQG�.DUPDQGLQJ��DQG�
����KRXVHKROGV���0RUHRYHU��YDULDELOLW\�LQ�LQWHUQHW�VHUYLFHV�LV�QRW�
SXUHO\�QDWXUDO��)RU�LQVWDQFH��DPRQJ�VHYHUDO�IDFWRUV��WKH�.RQGXV�
YDOOH\�KDV�D�VPDOO�SRSXODWLRQ�ZLWK�D�SDUWLFXODU�WHUUDLQ��ZKLFK�PLJKW�
UHTXLUH�PRUH�WKDQ�RQH�WHOHFRP�WRZHU�WR�SURYLGH�VLJQDOV�WR�LWV�ȴYH�
VPDOO�YLOODJHV��ZKLFK�DUH�DW�VRPH�GLVWDQFH�IURP�HDFK�RWKHU�
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Figure 2: Aerial View of the Two Remote Valleys Located  
in the Gilgit-Baltistan (Google Maps).

)RU�WKH�SXUSRVH�RI�FRPSDULQJ�DWWLWXGHV�DQG�EHKDYLRXUV�UHJDUGLQJ�
UHOLJLRXV�PLQRULWLHV�LQ�3DNLVWDQ��Ζ�DVNHG�WKH�IROORZLQJ�WKUHH�FHQWUDO�
TXHVWLRQV�WR�ORFDOV�IURP�ERWK�YDOOH\V�

1/ a)�ΖQ�\RXU�RSLQLRQ��ZKDW�DUH�WKH�SROLWLFDO�LVVXHV��LQFOXGLQJ� 
�����SROLWLFDO�ULJKWV��SROLWLFDO�FKDOOHQJHV��HWF���RI�+LQGXV�DQG� 
�����&KULVWLDQV�LQ�3DNLVWDQ"� 
b)�&DQ�\RX�QDPH�VRPH�RI�WKH�+LQGX�DQG�&KULVWLDQ�SROLWLFLDQV� 
�����LQ�3DNLVWDQ"� 
c)�'R�\RX�NQRZ�WKDW�3DNLVWDQȇV�VXSUHPH�FRXUW�UHFHQWO\�IUHHG� 
�����D�&KULVWLDQ�ODG\�IURP�SULVRQ�GXH�WR�D�ODFN�RI�HYLGHQFH�DERXW 
�����DQ�DFW�RI�EODVSKHP\�LQ�3XQMDE"� 
d)�'R�\RX�NQRZ�WKDW�ODVW�\HDU�D�+LQGX�JLUO��D�%'6�VWXGHQW��ZDV 
�����IRXQG�GHDG�LQ�KHU�KRVWHO�URRP�LQ�6LQGK��ZKLFK�EHFDPH�D�ELJ���� 
�����LVVXH�UHODWHG�WR�PLQRULWLHVȇ�VDIHW\"

2/ ΖQ�\RXU�RSLQLRQ��GR�\RX�WKLQN�+LQGX�DQG�&KULVWLDQ�UHOLJLRXV�
PLQRULWLHV�LQ�3DNLVWDQ�VKRXOG�EH�IUHH�WR�H[SUHVV�WKHLU�SROLWLFDO�
YLHZV�OLNH�0XVOLPV�DUH"

3/ $UH�\RX�ZLOOLQJ�WR�SDUWLFLSDWH�LQ�D�SURWHVW�RU�GHPRQVWUDWLRQ�IRU�
WKH�SURWHFWLRQ�RI�+LQGX�DQG�&KULVWLDQ�UHOLJLRXV�PLQRULWLHV�LQ�
3DNLVWDQ"�  
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$�WRWDO�RI�WZHQW\�IRXU�VHPL�VWUXFWXUHG�LQWHUYLHZV�ZLWK�RQO\�PDOH�
SDUWLFLSDQWV�ZHUH�FRQGXFWHG��WZHOYH�IURP�HDFK�YDOOH\��$FFRUGLQJ�
WR�TXDOLWDWLYH�DQDO\VWV��WZHOYH�LQWHUYLHZV�DUH�D�UHOLDEOH�QXPEHU�WR�
H[WUDFW�PHWD�WKHPHV����ΖQWHUYLHZ�GDWD�ZDV�FROOHFWHG�LQ�0D\������
YLD�D�UHVHDUFK�DVVLVWDQW��DQG�DXGLR�UHFRUGHG�IRU�DQDO\VLV��$GXOW�
UHVSRQGHQWV�DFURVV�DJH��HGXFDWLRQ��DQG�LQFRPH�JURXSV�ZHUH�
LQFOXGHG��7KH�DYHUDJH�DJH�RI�SDUWLFLSDQWV�IURP�HDFK�YDOOH\�ZDV�����
UDQJLQJ�EHWZHHQ����WR����\HDUV�ROG�IURP�WKH�YDOOH\�ZLWK�LQWHUQHW�
�VXE�0DVKHUEUXP���DQG����WR����\HDUV�ROG�IURP�WKH�YDOOH\�ZLWK�
RXW�LQWHUQHW��.RQGXV���7KH�DYHUDJH�LQFRPH�RI�SDUWLFLSDQWV�IURP�
ERWK�YDOOH\V�ZDV�VLPLODU��EXW�WKH�DYHUDJH�HGXFDWLRQ�OHYHO�IURP�WKH�
YDOOH\�ZLWK�WKH�LQWHUQHW�ZDV�KLJKHU�WKDQ�LWV�FRXQWHUSDUW��$OO�WKH�
LQWHUYLHZHHV�IURP�.RQGXV�YDOOH\�EHORQJHG�WR�WKH�6KLD�GHQRPLQD�
WLRQ�RI�ΖVODP��+RZHYHU��VXE�0DVKHUEUXP�YDOOH\�LQWHUYLHZHHV�ZHUH�
PL[HG��EHLQJ�IURP�WKH�6KLD�DQG�1RRUEDNVKLD�GHQRPLQDWLRQV�RI�
ΖVODP��ΖQWHUYLHZV�ZHUH�FRQGXFWHG�LQ�WKH�Ȇ%DOWLȇ�ODQJXDJH��D�GLDOHFW�
RI�WKH�7LEHWDQ�ODQJXDJH�VSRNHQ�LQ�WKH�%DOWLVWDQ�UHJLRQ�RI�3DNLVWDQ�
ZKHUH�WKH�WZR�YDOOH\V�DUH�ORFDWHG��/DVWO\��LW�LV�HVVHQWLDO�WR�QRWH�
WKDW�WKLV�VWXG\�RQO\�LQWHUYLHZHG�ORFDOV�ZKR�KDG�QRW�VSHQW�D�VLJQLI�
LFDQW�DPRXQW��H�J���PRUH�WKDQ�D�\HDU��RI�WKHLU�OLYHV�RXWVLGH�WKHLU�
QDWLYH�YDOOH\V�DQG�WKH�*LOJLW�%DOWLVWDQ�UHJLRQ��  

24 Guest, Greg, Arwen Bunce, and Laura 
Johnson. 2006. “How many interviews are 
enough? An experiment with data satura-
tion and variability.” Field Methods 18,  
1: 59–82.
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)LUVWO\��ZKHQ�WKH�LQWHUYLHZHHV�ZHUH�DVNHG�DERXW�WKHLU�GDLO\�OLIH�LQ�
WKH�YDOOH\��PDQ\�IURP�WKH�YDOOH\�ZLWK�LQWHUQHW�DFFHVV�EURXJKW�XS�
WKH�LQFUHDVLQJ�UROH�RI�VRFLDO�PHGLD�LQ�WKHLU�HYHU\GD\�OLIH��ΖQ�FRQWUDVW��
VRPH�LQWHUYLHZHHV�IURP�WKH�YDOOH\�ZLWKRXW�LQWHUQHW�DFFHVV�PHQ�
WLRQHG�WKHLU�ODFN�RI�FRPPXQLFDWLRQ�IDFLOLWLHV��ΖW�LV�WR�EH�QRWHG�WKDW�
WKHVH�UHVSRQVHV�PLJKW�KDYH�EHHQ�LQȵXHQFHG�E\�WKH�FRQVHQW�IRUP�
IRU�WKH�LQWHUYLHZ��ZKHUH�WKH�UHVHDUFK�WRSLF�ZDV�LQWURGXFHG��)DFH�
ERRN��:KDWV$SS��DQG�<RX7XEH�ZHUH�WKH�PRVW�SRSXODU�VRFLDO�PHGLD�
SODWIRUPV�DPRQJ�LQWHUYLHZHHV�IURP�WKH�YDOOH\�ZLWK�LQWHUQHW�DFFHVV��
DQG�PRVW�RI�WKHP�VSHQG�PRUH�WKDQ�WKUHH�KRXUV�RQ�WKHLU�IDYRXULWH�
SODWIRUP�HYHU\�GD\��*RRJOH�ZDV�WKH�PRVW�FRPPRQ�VHDUFK�HQJLQH�
DPRQJ�LQWHUQHW�XVHUV�

:KHQ�DVNHG�ȊKRZ�GR�\RX�NHHS�\RXUVHOI�LQIRUPHG�DERXW�ZKDW�LV�
JRLQJ�RQ�LQ�3DNLVWDQ"ȋ��DOO�LQWHUYLHZHHV�IURP�WKH�YDOOH\�ZLWK�LQWHUQHW�
DFFHVV�H[SOLFLWO\�VDLG�WKH\�JRW�PRVW�RI�WKHLU�LQIRUPDWLRQ�WKURXJK�WKH�
LQWHUQHW�DQG�IURP�VRFLDO�PHGLD�SODWIRUPV��ΖQ�FRQWUDVW��PRVW�LQWHU�
YLHZHHV�IURP�WKH�YDOOH\�ZLWKRXW�LQWHUQHW�DFFHVV�UHSRUWHG�WKDW�WKH\�
UHFHLYHG�LQIRUPDWLRQ�IURP�WUDGLWLRQDO�PHGLD��SULPDULO\�WHOHYLVLRQ��ΖW�
PXVW�EH�PHQWLRQHG�KHUH�WKDW�ZLWK�WKH�KHOS�RI�VDWHOOLWH�WHOHYLVLRQ��OR�
FDOV�DFFHVV�QRW�RQO\�QDWLRQDO�PHGLD�FKDQQHOV�EXW�DOVR�LQWHUQDWLRQDO�
RQHV��VXFK�DV�ΖQGLDQ�PHGLD�FKDQQHOV��WKH�FRQWHQW�RI�ZKLFK�LV�HDVLHU�
IRU�WKHP�WR�XQGHUVWDQG�GXH�WR�ODQJXDJH�VLPLODULWLHV�EHWZHHQ�8UGX�
DQG�+LQGL��

7KH\�ZHUH�DOVR�VSHFLȴFDOO\�DVNHG�DERXW�WKHLU�VRXUFHV�RI�LQIRUPDWLRQ�
DERXW�UHOLJLRXV�LVVXHV�DQG�PLQRULWLHV�LQ�3DNLVWDQ��PDLQO\�DERXW�+LQ�
GXV�DQG�&KULVWLDQV�DQG�WKHLU�SUREOHPV��$JDLQ��PRVW�LQWHUYLHZHHV�
IURP�WKH�YDOOH\�ZLWK�LQWHUQHW�DFFHVV�QDPHG�WKH�LQWHUQHW�DQG�VRFLDO�
PHGLD��ZLWK�H[DPSOHV��$�PDMRULW\�RI�WKHP�H[SODLQHG�WKDW�WKH\�GR�
QRW�LQWHQWLRQDOO\�VHDUFK�IRU�VXFK�LQIRUPDWLRQ�RQ�GLJLWDO�SODWIRUPV��
EXW�WKH�H[SRVXUH�LV�LQFLGHQWDO��7KLV�ȴQGLQJ�LV�LQ�OLQH�ZLWK�WKH�QRWLRQ�
RI�LQFLGHQWDO�FURVV�FXWWLQJ�H[SRVXUH��ZKLFK�DUJXHV�WKDW�DOWKRXJK�
VRFLDO�PHGLD�DOJRULWKPV�PD\�SOD\�D�UROH�LQ�IRUPLQJ�HFKR�FKDPEHUV��
WKHUH�LV�DOZD\V�WKH�SRVVLELOLW\�RI�LQFLGHQWDO�OHDUQLQJ�YLD�GL΍HUHQW�
JURXSV��SDJHV��IULHQGV��DQG�IULHQGV�RI�IULHQGV����$FFRUGLQJ�WR�LQFL�
GHQWDO�OHDUQLQJ�OLWHUDWXUH��VRFLDO�PHGLD�XVDJH�IUHTXHQF\�LV�WKH�NH\�

25 Lu, Yanqin, and Jae Kook Lee. 2019. 
“Stumbling upon the other side: Incidental 
learning of counter-attitudinal political 
information on Facebook.” New Media & 
Society 21, 1: 248–265.
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SUHGLFWRU�RI�LQFLGHQWDO�FURVV�FXWWLQJ�H[SRVXUH��7KH�LQWHUYLHZHHV�
IURP�WKH�YDOOH\�ZLWK�LQWHUQHW�DFFHVV�UHSRUWHG�WKDW�WKH\�VSHQG�PRUH�
WKDQ�WKUHH�KRXUV�RQ�VRFLDO�PHGLD�GXULQJ�D�W\SLFDO�GD\��ZKLFK�LV�
DERYH�DYHUDJH��+RZHYHU��PRVW�LQWHUYLHZHHV�IURP�WKH�YDOOH\�ZLWKRXW�
LQWHUQHW�DFFHVV�UHSRUWHG�WKDW�WKH\�SUHGRPLQDQWO\�OHDUQ�DERXW�3DNL�
VWDQL�+LQGXV�DQG�&KULVWLDQV�DQG�WKHLU�SUREOHPV�WKURXJK�WHOHYLVLRQ�
DQG�ERRNV��SDUWLFXODUO\�IURP�WKHLU�VFKRRO�FXUULFXOD��

)XUWKHUPRUH��WKH�LQWHUYLHZHHV�IURP�WKH�YDOOH\�ZLWKRXW�LQWHUQHW�DF�
FHVV�ZHUH�OHVV�DZDUH�RI�WKH�ODWHVW�HYHQWV�UHODWHG�WR�UHOLJLRXV�PLQRU�
LWLHV�LQ�3DNLVWDQ�WKDQ�WKHLU�FRXQWHUSDUWV��)RU�LQVWDQFH��VRPH�LQWHU�
YLHZHHV�IURP�WKH�YDOOH\�ZLWK�LQWHUQHW�DFFHVV�ZHUH�DZDUH�RI�WKH�+LQGX�
WHPSOH�FRQVWUXFWLRQ�LVVXH�DQG�UHODWHG�KDSSHQLQJV�LQ�WKH�FRXQWU\ȇV�
FDSLWDO��ZKHUHDV�WKH�UHVLGHQWV�IURP�WKH�YDOOH\�ZLWKRXW�LQWHUQHW�DFFHVV�
ZHUH�QRW�Ȃ�PRVW�OLNHO\�GXH�WR�WKHLU�GHSHQGHQFH�VROHO\�RQ�WUDGLWLRQDO�
PHGLD�IRU�QHZV�DQG�LQIRUPDWLRQ��$�UHFHQW�VWXG\�VKRZV�WKDW�3DNLVWDQL�
PDLQVWUHDP�QHZV�SURYLGHV�OLPLWHG�VSDFH�IRU�UHOLJLRXV�PLQRULWLHV��� 
7KXV��GLJLWDO�SODWIRUPV�ZRUN�DV�DOWHUQDWLYH�PHGLD��GL΍HULQJ�IURP�
PDLQVWUHDP�PHGLD�LQ�WHUPV�RI�FRQWHQW�DQG�GLVVHPLQDWLRQ�E\�SURYLG�
LQJ�DOWHUQDWLYH�SHUVSHFWLYHV�RQ�VRFLR�SROLWLFDO�LVVXHV��%HVLGHV��ZKHQ�
WKH�LQWHUYLHZHHV�IURP�WKH�YDOOH\�ZLWK�LQWHUQHW�DFFHVV�ZHUH�DVNHG�WR�
QDPH�+LQGX�DQG�&KULVWLDQ�3DNLVWDQL�SROLWLFLDQV��PRVW�RI�WKH�LQWHU�
YLHZHHV�HLWKHU�UHFDOOHG�QDPHV�RU�DW�OHDVW�PHQWLRQHG�ZKLFK�SDUW\�WKH�
SROLWLFLDQ�UHSUHVHQWHG�RU�WKH�SROLWLFLDQȇV�GHVLJQDWLRQ��VXFK�DV�D�PLQ�
LVWHU��$V�FRPSDUHG�WR�UHVSRQGHQWV�IURP�WKH�YDOOH\�ZLWKRXW�LQWHUQHW�
DFFHVV�ZKR�GLG�QRW�KDYH�VXFK�LQIRUPDWLRQ��PDQ\�UHVSRQGHQWV�IURP�
WKH�YDOOH\�ZLWK�LQWHUQHW�DFFHVV�DOVR�NQHZ�DERXW�WKH�DOOHJHG�EODVSKH�
P\�FDVH�DJDLQVW�$VLD�%LEL��WKH�&KULVWLDQ�ZRPDQ��DQG�JDYH�SRVLWLYH�
UHVSRQVHV����6RPH�LQGLFDWHG�WKDW�WKH\�NQHZ�DERXW�WKH�FDVH�RI�WKH�
+LQGX�JLUO�ZKR�GLHG�P\VWHULRXVO\�LQ�WKH�6LQGK�SURYLQFH�RI�3DNLVWDQ��� 
ΖW�LV�SUREDEOH�WKDW�WKH\�ZHUH�PRUH�
DZDUH�RI�WKH�IRUPHU�VWRU\�EHFDXVH�
RI�WKH�KXJH�JOREDO�DQG�QDWLRQDO�DW�
WHQWLRQ�LW�KDG�JDUQHUHG��1RWDEO\��D�
IHZ�LQWHUYLHZHHV�IURP�ERWK�YDOOH\V�
said they were not interested in 
issues related to Pakistani religious 

26 Rehmat, Adnan. 2019. “Helping minor-
ities find a voice in Pakistani media.” 
International Media Support, 24 May. 
(https://www.mediasupport.org/blogpost/
helping-minorities-find-a-voice-in-paki-
stani-media/).

27 Sherwood, Harriet. 2020. “Asia Bibi 
begins new life in Canada – but her 
ordeal may not be over.” The Guardian, 
8 May. (https://www.theguardian.com/
world/2019/may/08/asia-bibi-begins-
new-life-in-canada-but-her-ordeal-may-
not-be-over). 

28 Khurram, Shahjahan. 2019. “Twitter 
wants justice for Larkana medical student 
Nimrita Kumari.” National Courier, 17 
September 17. (https://www.natcour.
com/news/2019/09/twitter-wants-jus-
tice-for-larkana-medical-student-nimri-
ta-kumari/).
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PLQRULWLHV�DQG�WKHLU�FKDOOHQJHV��7KHUHIRUH��WKH�LQGLYLGXDOȇV�LQWHUHVW�LV�
DOVR�D�NH\�IDFWRU��LUUHVSHFWLYH�RI�WKH�GLJLWDO�GLYLGH�DQG�OHYHOV�RI�GHPR�
FUDWLF�FLWL]HQVKLS�

.QRZOHGJH�RI�DQ�LVVXH�FDQ�EH�D�VWURQJ�SUHGLFWRU�RI�DWWLWXGLQDO�DQG�
EHKDYLRXUDO�FKDQJHV����2Q�WKH�RQH�KDQG��UHJDUGLQJ�WROHUDQFH��ZKHQ�
ORFDOV�ZHUH�DVNHG�ZKHWKHU�+LQGX�DQG�&KULVWLDQ�UHOLJLRXV�PLQRULWLHV�
LQ�3DNLVWDQ�VKRXOG�EH�DOORZHG�WR�H[SUHVV�WKHLU�SROLWLFDO�YLHZV�IUHH�
O\��MXVW�DV�0XVOLPV�DUH��WKH�PDMRULW\�RI�WKH�LQWHUYLHZHHV�IURP�ERWK�
valleys expressed that Pakistani religious minorities should have 
SROLWLFDO�RSSRUWXQLWLHV�HTXDO�WR�WKRVH�RI�WKH�UHOLJLRXV�PDMRULW\��0RVW�
LQWHUYLHZHHV�PHQWLRQHG�WKDW�SHUVRQV�IURP�UHOLJLRXV�PLQRULWLHV�DUH�
IHOORZ�FLWL]HQV��DQG�WKH�FRXQWU\ȇV�FRQVWLWXWLRQ�DOORZV�PDUJLQDOLVHG�VR�
FLDO�JURXSV�WR�H[SUHVV�WKHLU�SROLWLFDO�YLHZV��7KLV�ȴQGLQJ�LV�LQ�OLQH�ZLWK�
WKH�FRPPRQ�LQ�JURXS�LGHQWLW\�PRGHO��ZKLFK�DUJXHV�WKDW�D�FRPPRQ�
VRFLDO�LGHQWLW\�VKRXOG�EH�KLJKOLJKWHG�WR�DFKLHYH�LQWHUJURXS�KDUPRQ\�
RYHU�DQ�LQ�JURXS�LGHQWLW\����7KHVH�UHVSRQVHV�FRXOG�KDYH�EHHQ�VKDSHG�
E\�WKH�VFKRRO�FXUULFXOD��ZKLFK�FRQWDLQ�OHVVRQV�RQ�3DNLVWDQL�UHOLJLRXV�
PLQRULWLHV�DQG�WKHLU�FRQVWLWXWLRQDO�ULJKWV��2Q�WKH�RWKHU�KDQG��UHJDUG�
LQJ�HQJDJHPHQW��ZKHQ�DVNHG�DERXW�WKH�ORFDOVȇ�ZLOOLQJQHVV�WR�SDUWLF�
LSDWH�LQ�D�SURWHVW�RU�GHPRQVWUDWLRQ�WR�SURWHFW�+LQGX�DQG�&KULVWLDQ�
UHOLJLRXV�PLQRULWLHV�LQ�3DNLVWDQ��PRVW�UHVSRQGHQWV�IURP�WKH�YDOOH\�
ZLWK�LQWHUQHW�DFFHVV�UHVSRQGHG�WKDW�WKH\�DUH�ZLOOLQJ�WR�SDUWLFLSDWH�LQ�
VXFK�SURWHVWV��7KLV�UHVSRQVH�ZDV�SRVVLEO\�LQȵXHQFHG�E\�WKH�YDULRXV�
FDOOV�IRU�SURWHVWV�RU�PRELOLVDWLRQ�LQIRUPDWLRQ�WKDW�UHDFKHG�WKH�UH�
VSRQGHQWV�YLD�WKH�LQWHUQHW�DQG�VRFLDO�PHGLD�SODWIRUPV��RUJDQLVHG�E\�
FLYLO�VRFLHW\�DFWLYLVWV�DQG�RUJDQLVDWLRQV��7KHLU�KLJKHU�OHYHOV�RI�NQRZO�
HGJH�PLJKW�KDYH�DOVR�LQȵXHQFHG�WKHLU�UHVSRQVHV�FRPSDUHG�WR�WKHLU�
FRXQWHUSDUWV�IURP�WKH�RWKHU�YDOOH\��+RZHYHU��VRPH�LQWHUYLHZHHV�VDLG�
WKHLU�ZLOOLQJQHVV�LV�FRQGLWLRQDOO\�FRQQHFWHG�WR�WKH�FODULW\�RI�SXUSRVH��
VXFK�DV�SDUWLFLSDWLRQ�QRW�KDUPLQJ�WKHLU�UHOLJLRQ��+HQFH��ORFDOV�IURP�
ERWK�YDOOH\V�H[KLELWHG�HTXDO�OHYHOV�RI�WROHUDQFH��EXW�ORFDOV�IURP�WKH�
YDOOH\�ZLWK�LQWHUQHW�DFFHVV�ZHUH�PRUH�ZLOOLQJ�WR�HQJDJH�LQ�FLYLF�DFWLYL�
WLHV�GXH�WR�D�JUDVS�RI�WKH�UHOHYDQW�LVVXHV��PRVW�OLNHO\�ZLWK�WKH�KHOS�RI�
WKH�DOWHUQDWLYH�QDUUDWLYHV�IURP�GLJLWDO�SODWIRUPV��ΖQ�VXP��ORFDOV�RI�WKH�
YDOOH\�ZLWK�LQWHUQHW�DFFHVV�SRVVHVV�D�JUHDWHU�GHJUHH�RI�GHPRFUDWLF�
FLWL]HQVKLS�WKDQ�WKHLU�FRXQWHUSDUWV��

29 Galston, William A. 2001. “Political 
knowledge, political engagement, and civic 
education.” Annual Review of Political 
Science 4: 217–234. 

30 Dovidio, John F., Samuel L. Gaertner, and 
Gladys Kafati. 2000. “Group identity and 
intergroup relations: The common in-
group identity model.” Advances in Group 
Processes 17: 1–34.
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Figure 3 (left): A Telecom Tower; 
Figure 4 (right): A Young Local Using Facebook

)LQDOO\��VLQFH�ERWK�YDOOH\V�KDYH�VDWHOOLWH�WHOHYLVLRQ�DQG�UDGLR�VHU�
YLFHV��ORFDOV�ZLWK�WUDGLWLRQDO�PHGLD�LQ�WKHLU�KRPHV�KDYH�DFFHVV�WR�
LQIRUPDWLRQ��EXW�DW�D�ORZ�OHYHO�Ȃ�GXH�WR�WHOHYLVLRQ�DQG�UDGLRȇV�OLPLWHG�
FDSDFLW\�WR�FRYHU�LVVXHV�UHODWHG�WR�UHOLJLRXV�PLQRULWLHV��DV�ZHOO�DV�
WKH�ODFN�RI�UHSRUWDJH����2Q�WKH�RWKHU�KDQG��ORFDOV�IURP�WKH�YDOOH\�
ZLWK�LQWHUQHW�DFFHVV�UHFHLYH�QHZV�ERWK�IURP�WUDGLWLRQDO�PHGLD�DQG�
WKURXJK�WKHLU�VPDUWSKRQHV��7KHLU�LQIRUPDWLRQ�FRQVXPSWLRQ�SDW�
WHUQV�DUH�WUDQVLWLRQLQJ�IURP�OLVWHQLQJ�WR�WKH�QHZV�LQ�WKH�HYHQLQJ�WR�
FRQVWDQW�EURZVLQJ�RQOLQH��7KH\�KDYH�QRW�RQO\�VXEVWDQWLDO�VRXUFHV�
RI�LQIRUPDWLRQ�FRQVXPSWLRQ�EXW�DOVR�LQIRUPDWLRQ�H[SORUDWLRQ�DQG�
GLVVHPLQDWLRQ��7KXV��RQH�FDQ�DVVXPH�WKDW�DFFHVV�WR�WUDGLWLRQDO�PH�
GLD�GRHV�QRW�VLJQLȴFDQWO\�DGG�WR�SHRSOHVȇ�VWRUHV�RI�LQIRUPDWLRQ�DV�
FRPSDUHG�WR�DFFHVV�WR�WKH�LQWHUQHW�DQG�VRFLDO�PHGLD��%HVLGHV��UHJ�
XODU�LQWHUQHW�XVHUV�LQ�WKH�YDOOH\�ZLWK�LQWHUQHW�DFFHVV�FDQ�SRWHQWLDOO\�
LQȵXHQFH�QRQ�XVHUV�E\�VKDULQJ�WKHLU�DFTXLUHG�LQIRUPDWLRQ�RɞLQH��
)RU�LQVWDQFH��VRFLDO�PHGLD�XVHUV�PLJKW�VKDUH�D�KDVKWDJ�PRYHPHQW�
DERXW�UHOLJLRXV�PLQRULWLHV�ZLWK�WKHLU�IULHQGV�DQG�IDPLO\�PHPEHUV��  

31 Rehmat, Adnan. 2019. “Helping minorities 
find a voice in Pakistani media.”
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7KLV�FDVH�VWXG\�SUHVHQWV�DQ�LQTXLU\�LQWR�H[DPLQLQJ�WKH�UROH�WKDW�
GLJLWDO�DFFHVV�SOD\V�LQ��XQ�GHPRFUDWLF�FLWL]HQVKLS�E\�WDNLQJ�DGYDQ�
WDJH�RI�D�ȊQDWXUDOO\�RFFXUULQJȋ�YDULDELOLW\�LQ�LQWHUQHW�DYDLODELOLW\�LQ�
3DNLVWDQ��ΖW�ȴQGV�WKH�GL΍HUHQFHV�LQ�NQRZOHGJH�DQG�HQJDJHPHQW�OHY�
HOV�EHWZHHQ�WKH�QDWLYHV�RI�WZR�YDOOH\V��EXW�QR�GL΍HUHQFH�UHJDUGLQJ�
WROHUDQFH��LQGLFDWLQJ�WKDW�ORFDOV�IURP�WKH�YDOOH\�ZLWK�LQWHUQHW�DFFHVV�
KDYH�D�KLJKHU�OHYHO�RI�GHPRFUDWLF�FLWL]HQVKLS��

2QH�FRXOG�DUJXH�DERXW�WKH�XQGHPRFUDWLF�LPSDFWV�RI�GLJLWDO�PHGLD�
SODWIRUPV��VXFK�DV�WKH�VRFLDO�PHGLD�ȴOWHU�EXEEOH�FDXVLQJ�SRODULVD�
WLRQ��*LYHQ�WKH�UROH�RI�HFKR�FKDPEHUV��WKH�LQWHUQHW�PD\bUH�WULJJHU�
SUH�H[LVWLQJ�SUHMXGLFHV��ELDVHV��DQG�VWHUHRW\SHV�OHDGLQJ�WR�XQGHP�
RFUDWLF�DWWLWXGHV�DQG�EHKDYLRXUV�UHJDUGLQJ�PDUJLQDOLVHG�VRFLDO�
JURXSV��<HW��VRPH�VWXGLHV�FULWLFLVH�WDNLQJ�VRFLDO�PHGLD�IRU�JUDQWHG�
DV�D�FDXVH�RI�WKLV�SUREOHP����)RU�LQVWDQFH��D�VWXG\�RI�WKH�HQWLUH�
)DFHERRN�QHWZRUN�VKRZHG�WKDW��RQ�DYHUDJH��HYHU\�XVHU�LV�DW�RQO\�
IRXU�GHJUHHV�RI�VHSDUDWLRQ�IURP�WKH�RWKHU��� showing a greater 
OLNHOLKRRG�RI�FURVV�FXWWLQJ�H[SRVXUH�RU�FRQYHUVDWLRQ�ZLWK�GL΍HUHQW�
RWKHUV�RQ�VRFLDO�PHGLD�SODWIRUPV��7KHUHIRUH��WKH�GHEDWH�LV�VKLIWLQJ�
IURP�ZKHWKHU�WKH�QHZ�FRPPXQLFDWLRQ�ȊHQYLURQPHQW�LV�JRRG�RU�
EDG�IRU�GHPRFUDWLF�SROLWLFV�WR�KRZ�DQG�LQ�ZKDW�FRQWH[WV�VSHFLȴF�DW�
WULEXWHV�RI�WKLV�HQYLURQPHQW�DUH�KDYLQJ�DQ�LQȵXHQFH�RQ�VSHFLȴF�WKH�
RULHV�DQG�SUDFWLFHV�RI�GHPRFUDF\�ȋ�DV�WKH�SROLWLFDO�WKHRULVW�0LFKDHO�
&DUSLQL�DYHUV����ΖQ�WKH�FDVH�RI�WKLV�VWXG\��RQH�ZD\�WR�DGGUHVV�WKH�
question is to investigate whether people are now less polarised on 
WKH�LVVXHV�IDFHG�E\�UHOLJLRXV�PLQRULWLHV��DV�ZHOO�DV�OHVV�NQRZOHGJH�
DEOH��LQWROHUDQW��DQG�XQZLOOLQJ�WR�HQJDJH�ZLWK�PDWWHUV�FRQFHUQLQJ�
WKHP�WKDQ�EHIRUH�WKH�DUULYDO�RI�
WKH�LQWHUQHW�LQ�3DNLVWDQ��:H�FRXOG�
DOVR�FRPSDUH�UHSRUWHG�LQFLGHQWV�
RI�FRPPXQDO�YLROHQFH�DJDLQVW�
UHOLJLRXV�PLQRULWLHV�EHIRUH�DQG�
DIWHU�WKH�LQWHUQHW�HUD��ΖW�LV�VXJ�
JHVWHG�WKDW�VFKRODUV�IRFXV�RQ�WKLV�
FRPSDULVRQ�LQ�IXWXUH�VWXGLHV��

32 Barberá, Pablo. 2014. “How social media 
reduces mass political polarization. 
Evidence from Germany, Spain, and 
the US.” Job Market Paper, New York 
University 46; Anderson, Janna and 
Rainie Lee. 2020. “Hopeful themes and 
suggested solutions.” PEW, 21 February. 
(https://www.pewresearch.org/inter-
net/2020/02/21/hopeful-themes-and-sug-
gested-solutions/); and Thompson, 
Nicholas. 2020. “Why Are We Polarized? 
Don’t Blame Social Media.” WIRED, 13 
February. (https://www.wired.com/story/
why-are-we-polarized-dont-blame-social-
media-ezra-klein/).

33 Backstrom, Lars, Paolo Boldi, Marco 
Rosa, Johan Ugander, and Sebastiano 
Vigna. 2012. “Four degrees of separation.” 
Proceedings of the 4th Annual ACM Web 
Science Conference: 33–42.

34 Carpini, Michael X. Delli (ed.). 2019. Digital 
Media and Democratic Futures. Democra-
cy, Citizenship, and Company. Philadel-
phia: University of Pennsylvania Press. 167. 
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0RUHRYHU��VLQFH�3DNLVWDQL�UHOLJLRXV�PLQRULWLHV�GR�QRW�LPSRVH�DQ\�
SROLWLFDO�WKUHDW�WR�WKH�UHOLJLRXV�PDMRULW\�GXH�WR�WKHLU�VLJQLȴFDQWO\�
VPDOO�SRSXODWLRQ�VL]H��WKH�GLJLWDO�SXEOLF�VSKHUH�LV�OHVV�OLNHO\�WR�EH�
SRODULVHG�RQ�WKH�LVVXHV�UHODWHG�WR�WKHP��+HQFH��WKH�0XVOLP�PDMRUL�
W\�KDV�D�JUHDWHU�FKDQFH�WR�OHDUQ�DERXW�IHOORZ�FLWL]HQV�ZLWK�GL΍HULQJ�
UHOLJLRXV�EHOLHIV�WKURXJK�WKH�LQWHUQHW�DQG�VRFLDO�PHGLD�SODWIRUPV��
OLNHO\�UHVXOWLQJ�LQ�JUHDWHU�WROHUDQFH�DQG�HQJDJHPHQW�ZLWK�WKH�
PLQRULW\�FRPPXQLWLHV��+RZHYHU��QRW�DOO�UHOLJLRXV�PLQRULWLHV�VKDUH�
HTXDO�VRFLDO�VWDWXV�DQG�VLPLODU�OLIH�H[SHULHQFHV�LQ�3DNLVWDQ��)RU�
LQVWDQFH��WKH�FDVH�RI�3DNLVWDQL�$KPDGL\\DV�LV�XQLTXH�FRPSDUHG�WR�
RWKHU�UHOLJLRXV�PLQRULWLHV��VR�IRFXVLQJ�LQGLYLGXDOO\�RQ�HDFK�PLQRULW\�
JURXS�FRXOG�EH�LQWHUHVWLQJ�WR�H[SORUH�LQ�IXWXUH�VWXGLHV�DV�ZHOO�

ΖQ�DGGLWLRQ��ZKLOH�PDUJLQDOLVHG�JURXSV�KDYH�EHHQ�GLVFULPLQDWHG�
DJDLQVW�DQG�KDYH�EHHQ�YLFWLPV�RI�YLROHQFH��GLJLWDO�PHGLD�KDV�WKH�SR�
WHQWLDO�WR�VSUHDG�UHOLJLRXV�KDUPRQ\�LQ�3DNLVWDQ����7KH�SUROLIHUDWLRQ�
RI�GLJLWDO�PHGLD�LQ�WKH�FRXQWU\�KDV�LQFUHDVHG�KRUL]RQWDO�FRQQHFWLYLW\�
DFURVV�GLYHUVH�VRFLDO�JURXSV��FRQQHFWLQJ�DQG�RSHQLQJ�FKDQQHOV�
RI�FRPPXQLFDWLRQ�EHWZHHQ�SHRSOH�RI�GL΍HUHQW�IDLWKV�DQG�JHRJ�
UDSKLHV��1HZ�FRPPXQLFDWLRQ�WHFKQRORJLHV�DOVR�SURYLGH�D�VSDFH�
IRU�UHOLJLRXV�PLQRULWLHV�WR�SUHVHQW�WKHPVHOYHV��DOORZLQJ�RUGLQDU\�
0XVOLPV�WR�UHFHLYH�GHWDLOHG�LQIRUPDWLRQ�DERXW�RWKHU�UHOLJLRQV�LQ�
FRQWUDVW�WR�WKH�WUDGLWLRQDO�PDLQVWUHDP�PHGLD�LQ�3DNLVWDQ��ZKLFK�
SURYLGHV�OLPLWHG�FRYHUDJH�WR�3DNLVWDQL�UHOLJLRXV�PLQRULWLHV��� As a re�
VXOW�RI�WKHVH�UHODWLRQVKLSV��WKH�0XVOLP�PDMRULW\�FRXOG�FRPH�IRUZDUG�
DQG�VSHDN�IRU�QRQ�0XVOLP�PLQRULWLHV��+XPDQ�ULJKWV�DFWLYLVWV�DQG�
RUJDQLVDWLRQV�DUH�DFWLYH�LQ�WKH�GLJLWDO�SXEOLF�VSKHUH��WRR��VSUHDGLQJ�
DZDUHQHVV�DPRQJ�WKH�SXEOLF����7KH\�XVH�WKHVH�SODWIRUPV�IRU�LQVWDQW�
LQIRUPDWLRQ�UHFHSWLRQ�DQG�GLVVHPLQDWLRQ�RQ�LVVXHV�OLNH�WKH�FKDO�
OHQJHV�IDFHG�E\�PLQRULWLHV��ZKLFK�DVVLVW�LQ�JDLQLQJ�VXSSRUW�IURP�WKH�
UHOLJLRXV�PDMRULW\��DV�ZHOO�DV�WR�RUJDQLVH�FDPSDLJQV��PRELOLVH�SHR�
SOH��DQG�QHWZRUN�ZLWK�RWKHU�DFWLYLVWV�DQG�RUJDQLVDWLRQV��%DVHG�RQ�
WKHVH�QRUPDWLYH�DVVXPSWLRQV��RQH�FRXOG�DUJXH�WKDW�WKH�DFFHSWDQFH�
RI�UHOLJLRXV�PLQRULWLHV�LQ�FRQWHPSRUDU\�3DNLVWDQL�VRFLHW\�LV�OLNHO\�WR�
LQFUHDVH��FRPSDUHG�WR�WKH�HUD�EHIRUH�WKH�LQWHUQHW��  

35 Hussain, Syed Ali, and B. William Silcock. 
2019. “Social Media Campaign to Improve 
Religious Tolerance.” Narratives of Story-
telling across Cultures: The Complexities of 
Intercultural Communication: 217.

36 Rehmat, Adnan. 2019. “Helping minorities 
find a voice in Pakistani media.”

37 Yusuf, Huma, et al. 2013. “Mapping digital 
media: Pakistan.” Open Society Foun-
dations. (https://www.opensocietyfoun-
dations.org/publications/mapping-digi-
tal-media-pakistan).
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$OWKRXJK�WKHUH�LV�D�YDOOH\�ZLWKRXW�LQWHUQHW�DFFHVV�IRU�UHIHUHQFH�
�L�H���DV�D�FRQWURO�JURXS���LW�LV�FULWLFDO�WR�GHWHUPLQH�ZKHWKHU�DQ\�
�GL΍HUHQFHV�LQ�GHPRFUDWLF�FLWL]HQVKLS�EHWZHHQ�WKHVH�WZR�YDOOH\V�
DUH�RQO\�GXH�WR�WKH�DUULYDO�RI�WKH�LQWHUQHW�LQ�RQH�RI�WKHP��&DXWLRQ�LV�
UHTXLUHG�LQ�RUGHU�WR�DYRLG�DUULYLQJ�WRR�HDVLO\�DW�D�SXUHO\�WHFKQRORJ�
LFDO�GHWHUPLQLVWLF�FRQFOXVLRQ��7KHUH�FRXOG�EH�RWKHU�FULWLFDO�IDFWRUV��
VXFK�DV�WKH�LQWHUHVW�DQG�HGXFDWLRQ�OHYHOV�RI�SDUWLFLSDQWV�IURP�WKH�
LQWHUQHW�YDOOH\�DQG�WKH�YDOOH\ȇV�VRFLRHFRQRPLF�GHYHORSPHQW�OHYHO�
FRPSDUHG�WR�LWV�FRXQWHUSDUW��ΖQ�RWKHU�ZRUGV��PHUHO\�LQWHUQHW�DYDLO�
DELOLW\�LV�QRW�QHFHVVDULO\�HQRXJK�IRU�GHPRFUDWLF�FLWL]HQVKLS�Ȃ�WKH�
XVHUVȇ�LQWHUHVW�DQG�FDSDFLW\�SOD\�DQ�HVVHQWLDO�UROH�DV�ZHOO��

)XUWKHUPRUH��WKH�ȴQGLQJV�RI�WKLV�FDVH�VWXG\�PLJKW�KDYH�EHHQ�LQ�
ȵXHQFHG�E\�LWV�XQLTXH�FRQWH[WXDO�VHWWLQJ��$OWKRXJK�3DNLVWDQȇV�UXUDO�
SRSXODWLRQ�LV�DOPRVW�WZR�WLPHV�ODUJHU�WKDQ�LWV�XUEDQ�FRXQWHUSDUW��
JHQHUDOLVLQJ�WKH�UHVXOWV�VKRXOG�EH�GRQH�ZLWK�FDXWLRQ��*LOJLW�%DOWLVWDQ�
LV�YHU\�GL΍HUHQW�IURP�RWKHU�UXUDO�UHJLRQV��)RU�LQVWDQFH��DOPRVW�LWV�
HQWLUH�SRSXODWLRQ�LV�0XVOLP��DQG�WKH�UHJLRQ�KDV�QHYHU�H[SHULHQFHG�
LQWHUIDLWK�FRQȵLFW��7KH�FULPH�UDWH�LQ�*LOJLW�%DOWLVWDQ�LV�VLJQLȴFDQWO\�
ORZHU��DQG�LW�LV�RQH�RI�WKH�PRVW�SHDFHIXO�SDUWV�RI�WKH�FRXQWU\��7KH�
OLWHUDF\�UDWH�LV�DOVR�WKH�WKLUG�KLJKHVW�LQ�WKH�FRXQWU\��������� The 
UHJLRQ�LV�NQRZQ�IRU�LWV�WRXULVW�GHVWLQDWLRQV�DQG�DWWUDFWV�WKRXVDQGV�RI�
IRUHLJQ�DQG�GRPHVWLF�WRXULVWV�HYHU\�\HDU��+HQFH��ORFDOV�PLJKW�KDYH�
H[SHULHQFHG�FRQWDFW�ZLWK�QRQ�ORFDO�QRQ�0XVOLPV��%HVLGHV��ORFDOV�RI�
WKH�WZR�YDOOH\V�EHORQJ�WR�6KLD�DQG�1RRUEDNVKLD�GHQRPLQDWLRQV�RI�
ΖVODP��7KH\�DUH�D�VHFWDULDQ�PLQRULW\�LQ�3DNLVWDQ�FRPSDUHG�WR�6XQQL�
0XVOLPV��ZKR�FRQVWLWXWH�DERYH�����RI�WKH�SRSXODWLRQ��7KH�6KLD�FRP�
PXQLW\��HVSHFLDOO\��KDV�EHHQ�WKH�YLFWLP�RI�PDQ\�DWWDFNV�LQ�WKH�SDVW��
ORVLQJ�WKRXVDQGV�RI�OLYHV��+HQFH��WKHLU�DFFHSWDQFH�RI�QRQ�0XVOLPV�
FRXOG�EH�KLJK�DV�WKH\�HPSDWKLVH�ZLWK�WKH�SHUFHLYHG�PLQRULW\�VWDWXV�
RI�WKH�QRQ�0XVOLPV����7KH\�FRXOG�DOVR�EH�OLNHO\�WR�VKDUH�WKH�VDPH�
RQOLQH�ȴOWHU�EXEEOHV�ZLWK�QRQ�0XVOLPV�DQG�JHW�UHOHYDQW�NQRZOHGJH�
DERXW�WKHP�YLD�VRFLDO�PHGLD��UHVXOWLQJ�LQ�KLJK�GHJUHHV�RI�WROHUDQFH�
DQG�ZLOOLQJQHVV�WR�HQJDJH�RQ�WKHLU�EHKDOI��)LQDOO\��VLQFH�WKLV�VWXG\�DW�
WHPSWHG�WR�PDLQO\�IRFXV�RQ�WKH�ORFDOVȇ�UHVSRQVHV�UHJDUGLQJ�3DNLVWDQL�
+LQGXV�DQG�&KULVWLDQV��ȴQGLQJV�FDQQRW�EH�IXOO\�WUDQVODWHG�WRZDUGV�
RWKHU�UHOLJLRXV�PLQRULW\�JURXSV��VXFK�DV�$KPDGLV��ZKR�H[SHULHQFH�D�
GL΍HUHQW�VHW�RI�FKDOOHQJHV��  

38 Rehman, Abdul, Luan Jingdong, and Imran 
Hussain. 2015. “The province-wise literacy 
rate in Pakistan and its impact on the 
economy.” Pacific Science Review B: Hu-
manities and Social Sciences 1, 3: 140–144.

39 Kalin, Michael, and Niloufer Siddiqui. 2020. 
“National identity, religious tolerance, and 
group conflict: Insights from a survey exper-
iment in Pakistan.” Conflict Management 
and Peace Science 37, 1: 58–82.
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S 1RUPDWLYHO\�VSHDNLQJ��DFFHVV�WR�GLJLWDO�PHGLD�KDV�PXOWLSOH�GHPR�

FUDWLF�LPSOLFDWLRQV��1RWDEO\��LWV�H΍HFW�RQ�NQRZOHGJH��WROHUDQFH��
DQG�HQJDJHPHQW�RI�FLWL]HQU\�FDQ�OHDG�WRZDUGV�VWUHQJWKHQLQJ�WKH�
GHPRFUDWLF�VWUXFWXUH�RI�HPHUJLQJ�GHPRFUDFLHV��ZKLFK�KDYH�VPDOO�
JURXSV�RI�UHOLJLRXV�PLQRULWLHV��VXFK�DV�3DNLVWDQ��7KLV�SDSHU�KRSHV�
WR�HQKDQFH�WKH�DELOLW\�RI�RUJDQLVDWLRQV�DQG�LQGLYLGXDOV�WR�XQGHU�
VWDQG�WKH�HJDOLWDULDQ�LPSDFW�RI�D�GLJLWDOO\�FRQQHFWHG�VRFLHW\��)XWXUH�
VFKRODUO\�FROODERUDWLRQ�EHWZHHQ�VRFLDO�VFLHQWLVWV�DQG�SROLF\PDNHUV�
FRXOG�EH�EXLOW�WR�GHYHORS�PRUH�QXDQFHG�UHVHDUFK�DQG�SROLFLHV��)RU�
LQVWDQFH��GHPRFUDWLF�FLWL]HQVKLS�FRXOG�EH�DFKLHYHG�E\�LPSURYLQJ�
DFFHVV�WR�LQWHUQHW�LQIUDVWUXFWXUH��LQLWLDWLQJ�GLJLWDO�PHGLD�OLWHUDF\�
SURJUDPPHV��RQOLQH�LQWHUIDLWK�KDUPRQ\�FDPSDLJQV��DQG��PRVW�
LPSRUWDQWO\��PRQLWRULQJ�WKH�GLJLWDO�SXEOLF�VSKHUH�WR�UHGXFH�SRODUL�
VDWLRQ�EHWZHHQ�GL΍HUHQW�VRFLDO�JURXSV��ΖW�FRXOG�DOVR�KHOS�PHPEHUV�
RI�FLYLO�VRFLHW\�WR�SURPRWH�VRFLDO�KDUPRQ\�DQG�LQWHJUDWH�GL΍HUHQW�
UHOLJLRXV�JURXSV�GLJLWDOO\���  

40 Hussain, Syed Ali, and B. William Silcock. 
2019. “Social Media Campaign to Improve 
Religious Tolerance.” 
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